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December 2, 2006

Russell Breninger, President
Breninger Communications
16 Terry Drive
Morristown, NJ 07960

Dear Russell,

It is not often that an organization exceeds expectations for quality and service; but Breninger
Communications has repeatedly delivered that standard throughout our ten year association.

The recent successful deployment of our scheduling call center and VoIP solution was
handled effortlessly by your team. All phases from design to installation and training were
thoroughly and professionally addressed with no disruption to daily operations.

Your personal attention to our practice and the overall scope of all data communications and
networking issues have truly set you apart from other vendors. Our confidence in you and
your company is sustained by the consistency and integrity with which you do business.

Thank you for providing reliable, excellent service to our practice.

Best regards,

Megan Riccio
Office Manager


